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Audio Conference Information 

 

To join the teleconference and hear the presenter, please dial-in: 

 

Number:  1 (877) 336-1828 

Access:  9401758 

 

 The conference line will be muted for all participants attending via WebEx 

 If you have questions to ask, please use the ‘Chat’ feature of the WebEx and 

we will do our best to address each one 

 If we are unable to address your question during the meeting, please email 

cptt@dmh.lacounty.gov  

 

NOTE TO WEBEX PARTICIPANTS 

mailto:cptt@dmh.lacounty.gov


 Welcome and Introduction  

 Legal Entity Readiness & Onboarding Update 

 Onboarding Strategy/Rollout Plan Update 

 Communication Plan 

 Onboarding Preparation/Next Steps 

 Questions/Comments 

AGENDA  



Onboarding Preparation/Next Steps 

• Provider Readiness/Onboarding 

– TPA & Digital Certification renewal process complete. 

– PRM updates complete (As up to date as the Integrated Systems). 

– EFT data reviewed. 

– Access to Production Web Services. 
• Avatar client updates (This could be a provider or vendor task). 

– Claims file validation spreadsheet. 

– Review Client Web Service and EDI Claiming Companion Guides. 

– Provider Connect Access and Training (Day Treatment & 
Concurrent Mental Health Services Only) 

 Vendor Readiness  

 Successfully complete Client Web Scenarios  1, 2 and 3 of the 
v201601. 

 Successfully pass the six phases of vendor claims testing. 
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QUESTIONS?  
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